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YTBepKACHBI
npuKa3zoM MUHHCTEPCTBA HAYKU U
BbICILLIEI'0 00pa30BaHus
Poccuiickoit @enepanuu
ot 3 centsOpst 2020 r. Ne 1156

ITOKA3ATEJIN,

XAPAKTEPU3YIONIUE OBIIUE KPUTEPAHU OLIEHKA KAYECTBA YCJIOBUI
OCYIIECTBJIEHUSI OBPA3OBATEJILHOM IESITEJIbHOCTU OPTAHU3ALIUSIMU,
OCYUIECTBJIAIOINMHU OBPA3OBATEJIBHYIO AEATEJIBHOCTD
1O AONMOJHHUTEJIBHBIM NPOPECCUOHAJIBHBIM ITPOI' PAMMAM

1. [Toka3zaTesu, XapakTepu3ywiume o01Mid KpuTepuii
«OTKPBITOCTH U IOCTYNHOCTHL MHGPOPMAIMN 00 OPranu3anusax, 0CynecTBISTIONUX
00pa30BaTeIbHYIO IeATEIHLHOCTDY

Ne
n/n

Iloxa3zarenn AHAJIN3 nIoKa3zaTeJei
(coOTBeTCTBYET/HE COOTBETCTBYET,
CCBIJIKA HA COOTBETCTBHE
MoKa3aTe/io)

1.1.

CootBercTBHE HH(DOPMALIUK O JEATENBHOCTH OPraHUu3allii, OCYILECTRIAIOUIEH 00pa3oBaTenbHYIO
JEATCIIEHOCTh 10 JIONOJHUTCIIEHBIM MPOQECCHOHANTBHBIM IPoTrpaMMam (Jlajiee - Opranu3ars),
Pa3MEIICHHON Ha O0IIEIOCTYIHBIX MH(OPMAITMOHHBIX PECypcax, €€ COJICPKAHUIO U TTOPSIKY
(dopme) pazMenieHHs], yCTAaHOBIEHHBIM 3aKOHOAATEIBHBIMU U MHBIMHU HOPMATUBHBIMU MTPABOBBIMU
aktamu Poccuiickoit dexeparun <1>:

- Ha UH(GOPMAITUOHHBIX CTEH/IaX B MOMEIICHUN COOTBETCTBYET
OpraHu3aIuy,

- Ha O(hMITHATEHOM CaiTe OpraHu3aIuy B COOTBETCTBYET
UH(MOPMaLMOHHO-TEIEKOMM YHUKAITHOHHOH ceTn https://tb.rgup.ru/?mod=pages&id=1085
«HTepHeT» (N1anee - caiT)

1.2.

Hanuuue Ha caiite opranu3zaivyu HHQOPMaIIUK O TUCTAHIIMOHHBIX CI0CO0ax 0OpaTHOM CBA3U U
B3aUMOZEUCTBUS C MOTydaTeNsIMU YCIYT U UX (YHKIIMOHUPOBAHUU:

- CBEZICHUH 0 KOHTAKTHBIX TeJedoHax, COOTBETCTBYET
https://tb.rgup.ru/?mod=pages&id=1085

- CBE/ICHUI 00 ajpecax MICKTPOHHON MOYTHI, COOTBETCTBYET
https://rb.rgup.ru/?mod=pages&id=1085

- CBeZICHUH 00 3JICKTPOHHBIX cepBucax ((popma ams COOTBETCTBYET
TI0/1a4| JIEKTPOHHOTO 00palieHus (JKanoosl, https://rb.rgup.ru/
IPEIJIOKEHUS ), TOIYYCHUE KOHCYIBTALINH 110
OKa3bIBACMBIM yCIYTaM U MHBIX );

- pazzuena «Hacro 3azaBaeMbie BOIIPOCHD», COOTBETCTBYET
https://rb.reup.ru/?mod=pages&id=4462




No IHoka3zaTean AHAJIN3 HoKa3aTeJael

n/n (cooTBETCTBYET/HE COOTBETCTBYET,
CCBLJIKA HA COOTBETCTBHE
MOKA3aTeJII0)
- TEXHUYECKOH BO3MOKHOCTH BBIPAKEHUS MOTYydaTENIMU COOTBETCTBYET
YCIYT MHEHUS O KA4EeCTBE YCIOBUI OKa3aHus yciIyr https://tb.rgup.ru/

OpraHu3anuel (Hanu4yne aHKeTHI U OTpoca IpaskaaH HiTH
TMIIEPCCHUIKHA HAa HEe)

1.3. | o noityyaresne yciyr, yI0BJI€TBOPEHHbIX 100%
OTKPBITOCTBIO, TIOJTHOTON M JOCTYIHOCTBIO HH(pOPMALIUU O
JeSATEIIbHOCTH OpPraHu3aliy, pa3MELICHHON Ha
MH(POPMALIMOHHBIX CTEHJaX B IOMELIEHUH OpraHU3alHH,
Ha caiite (B % oT o0LIero uncia OnpoIIeHHbIX
noJayqaTenei yciayr)

<1> Yactp 2 ctatbu 21 u ctaTtha 29 ®enepannHoro 3akoHa oT 29 nexadps 2012 r. Ne 273-®3 «O6 ob6pazoBanun B Poccuiickoit
Deneparmm» (Cobpanne 3akoHoAaTenbeTBa Poceniickolt @eneparum, 2012, Ne 53, c1. 7598; 2019, Ne 49, c1. 6962), [lpaBnna pasMmerieHus
Ha o(HIMaATBHOM caiiTe 00pa30BaTeNIbHON OpraHH3allii B HH(OPMAINOHHO-TEIEKOMMYHUKAHOHHOH ceTn «MHTepHET» U OOHOBICHUS
nHpopManmu 06 0O6pa3oBaTeNbHOH OpraHU3alluH, YTBEpP:KACHHBIE TocTaHoBIcHUeM [IpaBuTensctBa Poccmiickoit Menepanuu ot 10 mrons
2013 r. Ne 582 (Cobpanue 3akoHOAaTenscTBa Pocentickoti ®enepanum, 2013, Neo 29, ct. 3964; 2020, No 29, c1. 4683).

2. Iloka3zaTenu, XapaKkTepusyloliue 001U KPUTepPHi
«KoM}opTHOCTH yC/I0BHIi, B KOTOPBIX OCYLIECTBJISIETCS 00pa30BaTe/IbHAs 1S TeJbHOCTbY

Ne Iloka3zarenn AHaJIN3 nokasarteJeit
n/n (cooTBETCTBYCT/HE
COOTBETCTBYET, CChLIKA HA
COOTBETCTBHE NMOKA3ATEI0)

2.1. | ObecneveHue B opranu3auu KOMGOPTHBIX YCIOBUU MPEAOCTABICHUS YCIYT:

- HaJu4re KoM(GOPTHOM 30HBI OT/AbIXA (0KHIaHUA), COOTBETCTBYET

000pYJIOBaHHON COOTBETCTBYIOLIEH MEOETBIO;

- HAJIMYKE U NOHATHOCTh HaBUTALMU BHYTPH OpraHU3aliu; COOTBETCTBYET

- HAJIMYKE U NOCTYIHOCTh MUTHEBON BOJBI; COOTBETCTBYET

- HaJIM41e U IOCTYIHOCTh CAHUTAPHO-TUTHEHNYECKHX COOTBETCTBYET

MOMeEILEHUH;

- CAHUTapHOE COCTOSIHUE [TOMEILIEHUH OpraHU3alllH; COOTBETCTBYET

- TPAHCHOPTHAS AOCTYIHOCTH (BO3MOXHOCTB JI0€XaTh J10 COOTBETCTBYET

OpraHu3aIy Ha OOIICCTBEHHOM TPAHCIIOPTE, HATMIHC https://tb.rgup.ru/?mod=pages&i

IIAPKOBKH) d=4188
2.2. | Hons nosyuaresei yciyr, ya0BJIETBOPEHHBIX 97 %

KOM(OPTHOCTBIO MPEJOCTARJICHHS YCAYT opraHu3amueii (B %

OT OO0ILEro YncIia ONMPOIICHHBIX MMONy4YaTeNeH yciyr)




3. Iloka3areyu, XapaKTepu3yoiue o01Mid KpUTepHH
«/10CTYNHOCTD YCJIYT AJI51 HHBAJIUA0B)

Ne Iloxka3zarenn AHanu3 nmoxkasareJsieu
n/n (cooTBeTCTBYET/HE
COOTBETCTBYET, CCHLIKA HA
COOTBeTCTBHE MOKA3aTeI0)
3.1. |ObopynoBanue IOMEIICHUH OpPraHU3alHUK U TIPHIICTAIONICH K HEH TEPPUTOPUHN C YICTOM
JOCTYIMHOCTH 711 MHBAJIUJIOB!
- 000pyIOBaHN€e BXOIHBIX IPYIIN NaHAyCcaMu (IOAbEMHBIMU COOTBETCTBYET
wiatopMamu);
- HaJIM4Ke BbIIEJIEHHBIX CTOSHOK JAJISl aBTOTPAaHCIOPTHBIX COOTBETCTBYET
CPEACTB UHBAJIN/IOB;
- HUINYHE A/IalITHPOBAHHBIX JIN(TOB, TOPYIHEH, COOTBETCTBYET
paclliipeHHbIX IBEPHBIX POEMOB;
- HaJlM4re CMEHHBIX Kpece-KOsCOK; COOTBETCTBYET
- HaJlM4Ke CreualbHO 000pyI0BaHHBIX CAHUTAPHO- COOTBETCTBYET
TUTHCHUYCCKUX TIOMCIIICHUH B OpraHn3anuu
3.2. |ObGecnieueHue B OpraHu3aliiu yCJIOBUH JIOCTYITHOCTH, 1103BOJISIFOIIMX MHBAJINM/IAM 10JIy4aTh
oOpa3zoBaTeNbHbIe YCIIYTU HapaBHE ¢ APYTUMH, BKIIFOUAS:
- IyOaupoBaHUE ISl MHBAIHUOB MO CIYXY U 3PEHUIO 3BYKOBOM COOTBETCTBYET
Y 3pUTENIbHON NH(OpMaIny;
- TyOJIMpoBaHWE HAMUCEH, 3HAKOB U MHOW TCKCTOBOM U COOTBETCTBYET
rpaduyeckoil nHGopMaIK 3HAKAMH, BHITTOTHEHHBIMU
penbedHO-ToueHHBIM mpudToMm bpaiimns;
- BO3MOXHOCTb MIPEOCTaBIEHUsI MHBATHIAM TI0 CIyXY (CIyXy HE COOTBETCTBYET
Y 3PEHHIO) YCIIYT Cyp/IOTIEPEBOTUMKA
(TudnocypronepeBoaUnKa);
- HaJlMuMe anbTepHATUBHON BepCUM caiiTa OpraHU3alluy i COOTBETCTBYET
WHBAJIUJIOB TIO 3PCHUIO; https://spec-
rb.rgup.ru/?mod=pages&id=
1085
- IOMOI1Ib, OKa3bIBacMas pabOTHUKAMU OPTaHU3ALHH, COOTBETCTBYET
MPOIICAITUMU HEOOX0IMMOe 00yUucHUE (MHCTPYKTHPOBAHHKC)
10 COTIPOBOXKACHHIO MHBAINUOB B IOMEIICHUAX OPTraHU3aLUU
Y Ha IPWIETAOIIEH TEPPUTOPUH;
- HaJIM41e BO3MOXKHOCTH NMPEAOCTABICHHs 00pa30BaTENbHbBIX COOTBETCTBYET
yCIYT B JUCTAHLIMOHHOM PEKHME HIIM Ha JIOMY https://dpo.rsuj.ru/
3.3. | Jons nonyuareneit ycayr, YAOBIETBOPEHHBIX JOCTYIIHOCTbIO HE 00y4Januch




Ne Tloka3zarean AHaJIu3 mokasarenei
n/n (cooTBEeTCTBYCT/HE
COOTBETCTBYET, CCHLIIKA HA
COOTBETCTBHE II0KA3ATEIIIO)
YCIIYT IS HHBATHUIIOB (B % OT OOIIEro Yrciia OnmpoIIeHHbIX
MOJIy4aTeJICH YCIYT - HHBAIUIOB)
4. Ilokazarejn, XapaKTepu3ywilue 00Ul KpUTEPHd
«J100poxe1aTe/IbHOCTD, BEKJIUBOCTH PA0OTHHKOBY
Ne TIloka3aTenn AHaIu3 mokaszarejei
n/n (cooTBEeTCTBYCT/HE
COOTBETCTBYET, CCHLIIKA HA
COOTBETCTBHE MOKA3ATEI0)
4.1. | Hons noayJaresnen YCIIYT, YJAOBJIETBOPEHHBIX 98%
JI00POKEINATEIHLHOCTBIO, BEKIIMBOCTLIO padOTHHUKOB
OpraHu3anuy, OOECIEUYHBAIONIUX TIEPBUYHBIA KOHTAKT U
uH(pOpMUpOBaHUE oJTyqaTesis YCIYTH npu
HETMOCPENCTBEHHOM OOpaIlleHHH B OpPraHH3aluio (pabOTHHUKH
[IPUEMHON KOMUCCHH, CeKpeTapuara, yueOHol yacTi u 1p.) (B
% OT O0IIIeTo YKClia ONPOIIEHHBIX MOTyJYaTeIed YCIyr)
4.2. | Hons noayJaresnen YCIIYT, YJAOBJIETBOPEHHBIX 98%
JI00POKEINATEIHLHOCTBIO, BEKIIMBOCTLIO pabOTHUKOB
opraHu3anuy, 00ecleuyrnBaIINX HEMOCPEACTBEHHOE OKa3aHHe
yCiIyra 1pu obOpaiienun B opranuzamnuio (B % OT oOiiero
YHCIa ONPOIICHHBIX IMOIyYaTeIei ycIyr)
4.3. | lons noyty4yaTesnen YCHYT, YIOBJIETBOPEHHBIX 96%
JI0OPOIKENATETHLHOCTBIO, BEIKIIMBOCTLIO PabOTHHUKOB

OpraHM3ally TPH HCHOJNB30BAaHHU JHCTAHIUOHHBIX (opm
B3aumojieiicteust (B % oT oOuiero uuciaa OMNPOIIEHHBIX
noJydaTeneid yciyr)

5. Iloka3zarTeju, XapakTepu3yloliue o01IMHA KpUTEpUl
«Y10BJIETBOPEHHOCTH YCJIOBUSMHU BeAeHNs1 00Pa30BaTe/bHON TeATeJIbHOCTH OPTraHU3 AN

Ne IToka3zaTenu AHanu3 nokasareJsiei
n/m (cooTBeTCTBYET/HE
COOTBETCTBYeT, CChLJIKA HA
COOTBETCTBHE NMOKA3ATEI0)
5.1. | Jons mnosyuareneil yciayr, KOTOpble I'OTOBBI PEKOMEHI0BATH 98%
OpPraHM3alMi0 POJICTBEHHHKAM M 3HaKOMBIM (MoOrju Obl ee
peKOMEHAOBaTh, €Ciii  Obl OblJa BO3MOXHOCTH BBIOOpA
opranmzanuu) (B % oT oO0miero umuciaa OMNPOUIEHHBIX
HOJTy4aTeaeH yciyr)
5.2. | Hons nojay4daresien yCHayT, YAOBJETBOPEHHBIX 100%

OpraHu3alMOHHBIMU YCIOBUSIMH TIPEAOCTaBICHUS YCayr (B %







